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0

00:00:12.015 --> 00:00:14.815

A consulted or announced transfer is performed when you

1

00:00:14.975 --> 00:00:16.015

announce the call to the recipient

2

00:00:16.225 --> 00:00:17.535

prior to transferring the call.

3

00:00:18.275 --> 00:00:21.435

To conduct a consulted transfer, press the transfer button.

4

00:00:21.985 --> 00:00:23.955

This places the active call on hold.

5

00:00:24.625 --> 00:00:27.475

Next, dial the number where you want to transfer the call.

6

00:00:28.065 --> 00:00:30.355

Once the third party answers announce the call

7

00:00:30.575 --> 00:00:31.755

and press transfer.

8

00:00:33.185 --> 00:00:36.145

A blind or unattended transfer takes place when you transfer

9

00:00:36.145 --> 00:00:38.705

a call to someone else without announcing the call.

10

00:00:38.705 --> 00:00:41.735

First. To conduct a blind transfer,

11

00:00:41.745 --> 00:00:42.935

press the transfer button.

12

00:00:43.445 --> 00:00:45.375

This places the active call on hold.

13

00:00:45.945 --> 00:00:47.495

Press the blind soft key.

14

00:00:48.115 --> 00:00:49.895

If you don't see the blind soft key,

15

00:00:49.895 --> 00:00:51.255

press the more soft key.

16

00:00:51.765 --> 00:00:54.015

Then dial the number where you want to transfer the call.

17

00:00:55.125 --> 00:00:57.905

To transfer a call to voicemail, press the transfer button.

18

00:00:58.375 --> 00:01:02.625

This places the active call on hold. Next, enter star 55.

19

00:01:03.175 --> 00:01:05.465

When prompted, dial the party's extension

20

00:01:05.765 --> 00:01:06.745

and then press pound.

