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0

00:00:11.700 --> 00:00:15.430

Call Park is a shared hold that allows you to park a call on one phone and

1

00:00:15.590 --> 00:00:17.350

retrieve it on another phone. For example,

2

00:00:17.730 --> 00:00:21.470

if you receive a call from a customer with a question about their archived file,

3

00:00:21.970 --> 00:00:25.430

you can park the call and retrieve the call from the file room phone to answer

4

00:00:25.430 --> 00:00:28.110

their account questions. To park a call,

5

00:00:28.200 --> 00:00:30.830

press the transfer soft key and enter Star 68,

6

00:00:31.330 --> 00:00:33.870

and enter the extension where you'd like to park that call against,

7

00:00:34.270 --> 00:00:35.110

followed by the pound key.

8

00:00:35.290 --> 00:00:38.550

Or press the pound key to park the call against your own extension.

9

00:00:38.970 --> 00:00:42.350

To retrieve a parked call from any phone press the retrieve soft key.

10

00:00:42.640 --> 00:00:45.190

Enter the extension where the call was parked, then pound.

